PaPal.aB Co., Ltd.
Pre-Implementation Service:

®
Rental Service Process Flow paPaLaB

Pre-Implementation Service

Rental Service

[Process Flow]

N
D Contact © Please provide details such as what you would like us to measure,
/ Apply the purpose of the measurement, and information about the sample.
4 ‘ N
® Inventory check i We will provide you with information on stock availability and
/ Quotation ' pricing.
- J
( ‘ N
® Contract / ' Your reservation will be confirmed after the contract has been
§ Reservation confirmed ' signed. )

@ Shipping Preparation

. We will provide information on equipment preparation and the

~ shipping schedule.
* If you are concerned about installing or operating the
equipment, we offer an on-site technical support option.
A4
Please review the An engineer will visit your
Receiving ' instructions for use and On-site ~ site upon delivery to install
‘ , ‘
® the Equipment - then begin using the ® Technical Support | the equipment and provide
. equipment. ' operating instructions.

® Customer Support
§

. If you have any questions or concerns during the rental period,

' please feel free to contact us.

r

@ Equipment Return

&

. Please return the equipment after the rental period ends.

* Please cover the return shipping cost.

o After the equipment is returned, we will initialize it (clean install). We recommend that you back up any

necessary data in advance.
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PaPalaB Co., Ltd. ®
Pre-Implementation Service: Rental Service Process Flow PaPaLaB

Q1. How far in advance should I apply?
A. It depends on equipment availability, but contacting us about two (2) weeks in advance is

recommended.

Q2. Canl cancel?

A.  Inprinciple, cancellation is possible before shipment. Please refer to the contract for details.

Q3. What if there is a problem with the equipment?

A.  Please contact us immediately. We will arrange a replacement unit and/or provide support as needed.

Q4. How do I return the equipment?

A. Please follow the included return instructions and send it back using the specified shipping method.
Q5. What happens to my data?

A. After the equipment is returned, we will initialize it (clean install). We recommend that you back up

any necessary data in advance.

[Related Services]

Service Name Description
Pre-Implementation | Trial Measurement We perform trial measurements and provide a brief report.
Services
Contract Testing We perform high-accuracy measurements and provide
detailed data.
After-sales Service Initial Setup Service We set optimal measurement conditions tailored to your
samples.
Maintenance Service | We provide support to help keep your product in optimal
condition.
Inspection & We support accuracy maintenance and long-term stable
Calibration Service operation.
PaPal.aB Co., Ltd.

3-5-1 Johoku, Chuo-ku, Hamamatsu, Shizuoka, Japan
Shizuoka University, IPERK, Room311
Email : contact@papalab.co.jp

On our website, you can find detailed product information, a wide
Website : https://papalab.co.jp/en range of measurement case studies, and measurement videos.
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