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Pre-Implementation Service

Contract Testing

[Process Flow]

D Contact Please provide details such as what you would like us to measure, the
/ Apply purpose of the measurement, and information about the sample.
® Proposal Based on the information gathered during the hearing, we will provide
/ Quotation '~ details on the measurement scope, the required lead time, and the cost.
3 Sample We will inform you of the address to which you should send the sample.
Shipment ‘
( )

. After we receive the sample, we will perform a trial measurement.
@ Measurement

- J
( ! )
® Report . We will provide a brief report including the measurement results and
Submission ' the system configuration used for the measurement.
- ‘ J
( ! )
® Consultation . Based on the measurement results, we can also offer advice and help
& Support ' you.
\_ : J

* This service is fee-based. Costs vary depending on the scope, number of samples, and measurement conditions.
Orders will be placed after a quotation is provided.
* From sample arrival to report submission, it typically takes about 2 weeks. Depending on our workload, it may

take longer than 2 weeks.

1 2025-05-01



PaPalaB Co., Ltd. ®
Pre-Implementation Service: Contract Testing Process Flow PaPaLaB

Q1.

A.

Q2.

Q3.

Q4.

Q5.

Q6.

Are there any restrictions on measurement targets or the number of samples?
There are no particular restrictions; however, prior consultation may be required depending on the
size, material, and measurement conditions.

We can accommodate anywhere from one to multiple samples, depending on your needs.

What preparations are made before measurement?
Before measurement, we calibrate the camera and then conduct the measurement after ensuring an

accurate measurement environment.

In what format can we receive the measurement results?
We can deliver the results in the following formats:

- XYZ values / Lab values (numeric data)

- JPEG images (color images of the measurement area)
- Chromaticity map (visualization of color distribution)

- We can also provide other formats, such as CSV files and PDF reports.

Can we consult with you about the results?
Yes. Based on the report, we can provide proposals tailored to your application and support product

selection as well.

Is this a paid service?
Yes. Contract testing is a paid service.
Fees vary depending on the test scope, number of samples, report format, etc., so please request a

quotation.

How long does measurement take?
It depends on the measurement scope and number of samples, but typically it takes about 5-10
business days after receipt.

* For peak periods or special measurements, we will inform you separately.
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[Related Services]

Service Name Description
Pre-Implementation | Trial Measurement We perform trial measurements and provide a brief report.
Services
Rental Service You can use a 2D colorimeter for a short period of time.
After-sales Service Initial Setup Service | We set optimal measurement conditions tailored to your
samples.

Maintenance Service | We provide support to help keep your product in optimal

condition.
Inspection & We support accuracy maintenance and long-term stable
Calibration Service operation.

PaPal.aB Co., Ltd.

3-5-1 Johoku, Chuo-ku, Hamamatsu, Shizuoka, Japan
Shizuoka University, [IPERK, Room311

Email : contact@papalab.co.jp

On our website, you can find detailed product information, a wide
Website : https://papalab.co.jp/en range of measurement case studies, and measurement videos.
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