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Pre-Implementation Service

Trial Measurement

[Process Flow]

Contact - Please provide details such as what you would like us to measure,

/ Apply the purpose of the measurement, and information about the sample.

Sample We will inform you of the address to which you should send the
Shipment - sample.

Report We will provide a brief report including the measurement results and

Submission - the system configuration used for the measurement.

Consultation Based on the measurement results, we can also offer advice and help

& Support - you select the appropriate product.
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[@ Measurement After we receive the sample, we will perform a trial measurement. }
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* Depending on the sample and measurement details, we may not be able to accept sample measurements.
* Typically, it takes about two weeks from receipt of the sample to submission of the report. Depending on our

workload, it may take longer than two weeks.
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Q1. How do I apply?
A. Please complete the measurement item(s) and test details in the “Contact Form” and submit your

application.

Q2. Where should I send the measurement sample?

A.  After you apply, our representative will inform you of the shipping address and the preferred timing for
shipment.
* Please ship the measurement sample in accordance with the instructions provided by our

representative.

Q3. How long does the measurement take?
A.  Asaguideline, we typically perform measurements within 3-5 business days after the sample arrives.

However, the schedule may vary depending on the measurement details and workload.

Q4. How will I receive the measurement results?
A.  We will email you a brief report in PDF format.

In addition to numerical data, measurement images and comments may be attached as needed.

Q5. Can I consult with you based on the measurement results?
A.  Yes. Upon request, our representative can propose suitable models and provide consultation for
implementation.

Please feel free to contact us to arrange a meeting after we submit the report.

Q6. Are there any samples that cannot be measured?
A.  Depending on the shape, size, and purpose of measurement, we may not be able to accommodate
certain samples.

We will confirm the details at the time of application and respond as best we can.
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[Related Services]

Service Name

Description

Pre-Implementation

Services

Contract Testing

We perform high-accuracy measurements and provide

detailed data.

Rental Service

You can use a 2D colorimeter for a short period of time.

After-sales Service

Initial Setup Service

We set optimal measurement conditions tailored to your

samples.

Maintenance Service

We provide support to help keep your product in optimal

condition.

Inspection &

Calibration Service

We support accuracy maintenance and long-term stable

operation.

PaPal.aB Co., Ltd.

3-5-1 Johoku, Chuo-ku, Hamamatsu, Shizuoka, Japan
Shizuoka University, [IPERK, Room311
Email : contact@papalab.co.jp

Website : https://papalab.co.jp/en

On our website, you can find detailed product information, a wide
range of measurement case studies, and measurement videos.
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